— Therewas
a sickening

crunch inside my mouth

and I spat, hard. It was broken
glass. Bewildered, I looked at
my hands covered in black
diesel and as I tried to standl
up, people around me began
to move too. It’d all happened
so fast. The violent jolt, flying
through the air as the carriage
lurched forwards, backwarcds
and finally on to its side. Like
being in a washing machine.
Now the dark, the silence, the
heaps of glass and people.
The acrid, terrifying smell of
burning. And in my head

Paddington. By the women who were there.



The day the nation wentinto
shock: 31 people died i the
Paddington rail rash but,
owing to a spate of hoax calls,
the death tollspiralled out of
control with unthinkable
numbers hitting the headlines

CARRIAGE
OF DEATH
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‘The First Great Western InterCity.

expressleaves Cheltenham heading for London,
packed with commuters.

‘Thames Trains' service to Great

Bedwyn, Wiltshire, departs from Paddington

tion, London. Louise Morriss, 29, (pictured

above)is one of the passengers on board.

‘The Thames train shoots ared signal

more are seriously hurt. Asinjured passengers
stagger from the track, off-duty nurses Sarah

Caine, 27, and Denise Huggett, 37, (pi

ictured

centre) are the first medical staff to reach them.

While survivors are being treated in
hospital, the bodies of some victims
remain trapped in the wreckage.
Firefighter Sally Cox, 31, (pictured far
right) works to cut them free.

Here are theirstories...

Paddington
—-—r__’

“Iwas on the train’

Louise Morriss

Iwas ina great mood that morning
fm amarketing consultant and a
client had invited me and a couple

of colleagues, Gareth and Nikki,to
watch the England football squad
train at Bisham Abbey. We met at
Paddington station, bought some
coffees and walked towards the trin.

1 was leading the way to the front
carriages, but Gareth spotied some
free seats in one ofthe rear ones
“Quick, grab those,” he said. Strange
how tiny decisions like that can end
up saving your lfe. We settied down
and Gareth started a funny story. We
were having alaugh and sipping
coffee as the train pulled away.

Without a hint of warning, an
enormous jolt ipped through the
carriage and suddenly I was hurtling
forward from my seat, my hands
‘wildly snatching at thin air.

1 was lying on the ground - which
was now one of the carriage sides.
There was shattered glass
everywhere. | spat some from my
mouth, then realised my eye was
hurting. More glass, but fortunately it
was near the edge and | eased it out.

Managing to stand up, | saw other
people were stirring, too. My mind
was stillin denial and | kept thinking:
“Im dreaming, Thisisnit real.’ Then
my nose filed with a smell that
snapped me right back into reality.
burning. 'Thisis it," I thought. ‘We're
trapped and there's a fire somewhere:
and I'm not ready to die."

llooked around wildly for Gareth
and Nikki. He had blood pouring
down his face and hers was twisted
with pain. "My shoulder. . she said.
Theyd been sitting opposite each
other, so they must have been
thrown together. Amazingly, no-one
was panicking. Some people found
their mobiles and started dialling 999.
Others tried to open the doors and
windows that were now above us.

1 don't know how much time
passed, but eventually there was
some movement. | shouted: ‘Wefe
Getting outl' People started shuffiing
towards the back of the carriage. A
bloke had managed to smash a
window and heave himself through:
He was pulling others after him
That's when people started to cry.

I shuffled forwards ina daze until it
was my tun. I stuck my hand up and
it was caught by a man. Using all my

strength, | heaved myselfthrough
the jagged-edged opening. Another
qroup of men stood at the bottom
and caught me as | slid off the top of
the carriage and on to the ground.

Gareth had stayed behind to
comfortaman with a broken leg,
sol waited for Nikki and helped her
move off. By now there were people
everywhere. Smoke and sirens filled
the air as a fireman came towards us.
‘Ifyou can walk, get offthe track,” he
shouted. He pointed towards a path
to Sainsbury's.

It's amazing how your mind can
shut down in a situation like that. Ijust
held onto Nikkiand put one foot in
front of the other, walking away from
the twisted wreckage, the fire, the
people still trapped. Or worse. ‘Don't
look back, | said to myself, over and
over. Because | knew thatifl did, Id
see things that would stay with me
for the rest of my life.

We climbed into an ambulance
and sped towards St Mary’s Hospital,
Paddington, with sirens howling.
When we got there, itwas
pandemonium. Nikki was whisked
off. I seemed relatively OK, apart
from cuts and bruises. | drifted
aroundin shock and ended upin
the area where frantic friends and
relatives were gathering. Someone
was passing around 2 news report off
the internet: the word DEAD hit me
like a sledge hammer. Id beeniin 2
train crash where people had died.
Eventually, | was checked over and
given the all clear. Gareth had been
taken to a different hospital and Nikki
had been admitted to St Mary’s with
afractured collarbone.

Ifought through swarms of
reporters into a taxi. At home |
answered calls from worried friends.
and relatives. Then I spentall night
watching telly as the full horror of the
crash unfolded on the screen. |just
felt a weird, detached feeling. It was
all too muct

Next morning | knew what | had
to do. The fact s, | ive in London. |
can'tlive without trains. | had to get
back on one or | might never
manage itagain. | couldn't watch it
pullinto the station. Sweating, |
climbed aboard and sat rigid with
my teeth gritted so hard it hurt. | just
wenta few stops, to prove | could.
But Il never relax on a train again.



"We were first on the
scene’ Nurses Sarah Caine
and Denise Huggett

‘It was surreal. All those people standing around
in thelr busmess suits. Some <overed blnm‘i

some
painwas. And us, the only people there wnh
medical training...’ because I wadawoman

h: fatrain

crash onthe radio, justasthe

phone rang. Itwas my boss at
the accidentand emergency

unitatstary s Hospial

place ghtthe worst
casestous. We did basic checks
to decide who mightbe in
trouble. One blokewasina
pretty bad way, pale, witha

‘Thel
Fi

she said. ‘Come towork." So \
woke Denise andwe calleda
cab. Weid only gonea few
minutes when we hittrafficand
decidedtowalk. We went
towards Ladbroke Grove and
sawloads of police.

Denise: Some people were
gawping overawall, so|

poorp ry cold. Sowe
stuckthe number ‘one on him
and a policeman satwith him.
Everyone stayed calmand tried
to comforteach other. ltwas
soworryingly quietitwas

really eerie.

wreckage, you can't !

I was offduty when hecs)

release thedead’
ghter Sally Cox

‘When you reworkmg to free abody from

too much. You

ink about
wouldn't get the job done. It's only afterwards
you can wonder who they were. You think: they
were just people like me, on their way to work..."

breather. Isatonthe. ground and
pull

Denise: We were the only
people there with medical
training, so we had to workfast

happened,
free bheling Whenl lned p
the day afterwith the rest of

glanced over
quickly,but not before Id
registered mangledtrains.We
wereatthe crash scene.
Sarah: A policeman collared us.

hite Watch, our briefwas
stark there were bodies
trapped nthe wreckage and
wehad to getthem out

peopl 9
because of broken glass, sowe
organisedfirstaid.
Sarah: A vicar appeared, looking

sweat-drenched face. I idt
knowit, but someone was
watchingme. . throughalong
photographer's lens.

Afterwards we wentfora
drink, That's when we let

shaken. He said hed been I the only tEast

Can d look after
people?’ hesaid. ‘Theyre
gatheringin Sainsbury’s car
park." We didnit think twice,
obviously. We dashedinand
were metwith the sight 0(70 or

Ham Fire Station where we have
acutting and lfing unit. Drawing
neartothe (vash Soueie

rites at th
track, sowe knew people had
died. He helped comfort other

tthe
people wed freed. Theywere
just people ke us, going to
worklike every other day. Only.

victims. Then dozens of

ambulances seemed to arrive shildthe Wreckage from the

y
Later, Isatwatching

almostoutofthe mist. The press

when the presenter started

sopeople policeand people who had

standing, alllooking lolal!y were most concerned about h Youseethal  going the next day's

shocked. They dith alot, people d papers. | couldnitbelieveit

walkfromthe crash, butsome  whippedaway. Wed saved scene, hypnotised by it ~ there wasappicture of me on

wereinap Wewerewavedthrough.| the cover of halfofthem! The
in Then two b lookedupatatwistedcarriage,  headiines and captionsimlied

uniform, sol divedintoa toilet
andputonmy scrubs. The
Sainsbury’s people were
brilliant. We said we needed
rubbergloves, frstaid kitsand
Postitnotes so they dashed off
and collected them from the
shelves. We had to prioritise
patients quickly, sowhen the
ambulances arrived we could
saywho needed help most
urgently. Aquick assessment
can make the difference
betweenlife and deathif
someone hasinternal njuries.
The Postts were to stick on
people, numberedin order of
urgency.Its called triage:
Sarah: We asked the Sainsbury’s
Iadiesto get everyone who
wanted o goto hospitalin one

tumedupand thewalking
woundedwentin those
Denise: We decided to getto

lefthangingin the air by the
impact. Andinside, | could see
five bodies.

Iwas crying when | was wiping
my face duringa est
s urious. [dworkedhard

the hospitaland hmchedhﬂs solemn.

and the

Sarah: [twas sucharel down, doing
there with colleagues and Whathadito be done Because
equipment. At the sceneit the carriage was dangling, we
hadjust been us, relying on workedina precarious position,
adrenaline and skill hangmg onto cables and each

st this,
making outthatId had to stop
foracry.fd only been singled
outlike this because I wasa
woman.Iwas .usmomg my;ob

vmumsw;(hm
Formore than six hours, we

e T
But:

rougm {oreachandrel

99
The worst task

ey body bags. When
welrain, we use models the

lads on the day ofthe crash. It's
one thing to free dead bodies

50,10 cope, Ithought of the
dead people ke that.

Itwas exhausting work and
wedtakeitinturns havinga

Sarah (left) and Deni

- they don't mak Its
alotharder when people
arein pain, begging for help,
whoneed to getto hospital
You can'tswitch offthen. nw

newworman



